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GrandMarc OneRate™ Long Distance Plan

The GrandMarc has negotiated a special rate plan for their residents that's inexpensive, easy to setup,
easy to maintain and features such as a low, flat rate-plan, no time of day restrictions and credit card
billing to make your life simple!

Choosing OneRate™ Long Distance is smart, inexpensive and easy to use. Here’s how it works:
e Call anywhere in the US anytime of day for 5-cents per minute
«  $3.00 surcharge for charges long-distance bills under $20.00
»  Convenient online billing
» Easy payment via your VISA or MasterCard

Here’s the details:

Jurisdiction Per Minute Rate

Intrastate Local-toll $0.05

Intrastate $0.05

Interstate $0.05

International See International Per-Minute Rates

How To Sign-up (Step 1):

To Sign-up go to support.onenetusa.net and click on the Billing link.
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Welcome to the OneMNet USA support site! RS upportiiome
SIRS
We are here to assist vou in gaining access to the GrandMarc Seven Corners network and Workstation Config
the Internet. Usually, people are able to connect just by plugging in a network cable Contact Us
between their computer and the wall, and restarting. If you are unable to connect, please i .
Contact Us, on-Site Service
Billing
Announcements: Fag Please
Click Here
State of the Network Letter - Posed June 16, 2004
Dear GrandMarc Seven Corners Resident, over the last few months the Internet service at
the GrandMarc has been impacted by a number of issues that affected the usability of the
Internet. Most of which have been due to the dramatic increase in Internet virus and worm
activity that infected resident’s computers, Read more...
Telephone Conversion Scheduled - Posted June 15, 2004
As you may know, WinStar, your present phone company, has chosen to discontinue phone
service in the Twin Cities metro area. Because of this we are completing preparations to
transition to new service that will bring increased services and features to the GrandMarc,
The transition will take place this Thursday afternoon beginning at 1:00 PM, For
approximately one-hour your phone service will be interrupted while the transition off
WwinStar is completed, During this period, you will not be able to make or receive phone
ralls nn wvonr anartrment's nhone ling far annraxvirnatelv 1 hoor. We fnconrane residents to v
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Step 1 — support.onenetusa.net site
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How To Sign-up (Step 2):

Click on ‘Click here’ to go to the new member page.

<23 Default - Microsoft Internet Explorer

File Edit ‘“ew Favorites Tools Help

Qoack ~ O - ¥ [ (o O search FrFavorites @ Media £ i Q] -

net

Welcome to our e-hilling sign-in page. Please enter your user name and password if
you would like to see wour account information and current hilling statement.

User Name:
Passward:
Please
. Click here to become a member.
Cth Here Office Administration Only Click here

Forget your password?

OneMet USA
Ste 224 4445 W 77 St
Edina MM 55435-5435
(952) 9B0-1010 (952) 960-1001
customer.care@onenetusa.com
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Step 2 — Login Screen

How To Sign-up (Step 3):

On the Become A Member screen enter the information as follows:

* User Name: Enter a username of your choice
* Password: Enter “BJNFK4K49”

*  Your Name: Enter your name

* Account Name: Enter “APARTMENT NUMBER”

Replace the word NUMBER with your apartment’s number (e.g. if you lived in apartment

505C you would enter “APARTMENT 505C”).
* Account Number: Enter “OGM843XXXX”

Replace XXXX with the last four digits of your phone number.
 Password: Choose a new password
» Confirm Password: Re-type your new password

» Please read the terms and conditions then check the “Yes, | agree to the above terms and

conditions.”

» Finally, check the “Please do not send me a Bill in the mail” if you do not want to get a physical

bill mailed to you.

Please remember you User Name and Password!

You will need this information to login to the system to check your bill later on.
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How To Sign-up (Step 3 — Cont.):

NewAccount - Microsoft Internet Explorer.
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To become a metmber please complete this form. Enter your Mame and Account
Murnber exactly as they appear on your printed statement. Vour password must
match the password you currently hawe on file at our office. If you do not have
a password on file with us, please contact us.

[ BecomeAMember |

User Mame:

Password:

Account Mame:

|
|
Your Marme: |
|
Account # |

Mew |
Password

Confirm |
Password

TERMS AND CCNDITICHS

1. SEREVICES. During the Contract
Term, CONENET USA agrees to provide
to Customer and Customer agrees to

w

[OPlease do not send me a Bill in the mail.

[ves, | agree to the above terms and conditions.

OneNet USA
Ste 224 4445 WY 77 St
Edina MM 55435-5435
(952) 560-1010 (952) 560-1001
customer.care@onenetusa.com

@j Done
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Step 3 — New Account Screen
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How To Sign-up (Step 4):

On the Bill Summery screen click the Change Info link to input your email address. This email address will
ONLY be used to send you notices regarding billing account.

You can also change your username or password here too.
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and press the save button.

Change Users Infomation A

Please enter your information changes below

CEX
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Btion and Payment Page!l From this page vou will be able to do

| Infarmation; » Change certain account information; » View a

7625

BRO Password

| status and hilling information; « View your current and historical

1, +Initiate a one time credit or debit card payments (Visa and

PARN | Confirm Password

Tsername |

| o hank transfer or credit card payments;. To initiate a payment

please select your payment method and click on the Pay Bill

(763}
[Save |
Y our
M1* = Pazsword changes will take affect immedistely.
receil
Y aur
date
11:34

June 30, 2004

Yiew Statment

@ June 2004 hd

Change Info
Logout

Click here to setup your email address so
that you will receive email notifications
for your monthly bill.

&l
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Step 4 - Billing Summery Screen
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How To Sign-up (Step 5):

On the BillPay screen, please credit card that you would like charged to pay your long distance bill.

Enter the information as follows:

» Select a Card: Choose the card type you wish to use
* Credit Card Number: Enter your 16-digit credit card number
* Expiration Date: Enter the date in MMYY format
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BROOKLYN PARK MN 554281011

(763) 4632058 SR

Credit Card Murmher | |

Your last e-bill account i
login was 6/17/2004 Expiration Date | |

11:34:00 A,
Back | Submit |

OneNet USA
Ste 224 4445 W 77 St
Edina MN 55435-5435

(952) 960-1010 (952) 960-1001
customer. caref@onenetusa.com
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Step 5 - BillPay Screen
How To Sign-up (Step 6):

Once this process is completed, your long distance service will be setup and active in approximately 1
business day.



